IIpaBuia okazaHus ycJayr cBs3u

1. O01mue MoJI0KeHusl.

1.1. Hacrosmue IlpaBuna mpemocTaBieHHs M TOJIb30BaHHs yclyraMu omnepartopa (manee —
[IpaBuna) pa3paboTaHbl B COOTBETCTBHMU C JIEUCTBYIOIIMM 3aKOHONATEILCTBOM Poccuiickoi
Oenepallii U PEryaUPYIOT B3aUMOOTHOILIEHUS MEXIy aO0OHEHTOM, IMOJIb3YIOLUIUMCS yCIyraMu
cBsi3M (Hanee - AOOHEHT), U OIepaTopoM CBs3M (nanee - Omeparop) mpu OKa3aHUU YCIYT CBSI3H.

2. Onpenesenus.

2.1. AGOHEHT — moTpeOuTeNh  YCIyT, KOTOPBIA MOJy4aeT MX MO YCIOBUAM ATuX IlpaBui u
JIOTOBOPHBIX OTHOIIEHUH ¢ OnepaTopom.

2.2. AGoHeHTCcKas Miara — (QUKCUPOBAHHBIN IUIaTEX, KOTOpbI Omeparop ycTaHaBIMBaeT AJs
AOoHeHTa 3a JIOCTyH Ha INOCTOSHHOW OCHOBE K YciayraM Ha NpOTSKEHUH YCTaHOBJIEHHOTO
NEpUOJA HE3aBUCUMO OT (paKTa UCIONb30BaHUS AOOHEHTOM YCIIyT.

2.3. AbonenTtckuii BBOJ (aboHeHTcKas jauHUS) — 4acTh CeTu, KOTOpasi OrpaHWYeHa, C OIHOMU
CTOpPOHBI, oOopyaoBaHuEeM AOOHEHTa (TEJIEBU3MOHHBIM TMPUEMHUKOM, KOMIIBIOTEPOM,
Tese()OHOM HITH PYyTUM 000PYIOBaHUEM), & C IPYTOM CTOPOHBI — TOUYKOH MOAKIIoYeHHs K CeTH.

2.4. bunnuHr (aBTOMaTHU3WPOBaHHAs CHUCTEMa ydyeTa MOTPEOJIEHHBIX YCIYr) — MPOrpaMMHO-
anmapaTHbIi KOMIUIEKC, MpEeIHA3HAUCHHBIM MJI KOJIMYECTBEHHOTO M CTOMMOCTHOTO YydYeTa
NPEIOCTaBICHHBIX YcIyr u JIOMONHUTENbHBIX CEPBUCOB B COOTBETCTBUU ¢ Tapudamuy,
JEUCTBYIOIIUX HA MOMEHT IIPEIOCTaBIeHUs YCIYyT U JlOMOJHUTETbHBIX CEPBUCOB.

2.5. JIoroBOp — IOKYMEHT, KOTOPBIN OMPEEISET YCIOBUS MPEAOCTABICHHS U TIOTyUYCeHUs YCIYT B
coorBeTcTBUU ¢ ATUMH IlpaBunamu. Ero ycnoBus (B T.u. Hactosmue I[IpaBuia kak
HEOThEeMJIEMast YaCTh JJOTOBOPA) SIBJISIOTCS OJIMHAKOBBIMU ISl BCEX AOOHEHTOB.

2.6. JloMONHUTENbHBIE CEPBUCHI — YCIYT'M HIM pabOThl, KOTOpbIE MOTYT IPEAOCTaBIIATHCS
AOOHEHTY OT/EIBHO OT YCIYT B COOTBETCTBHH C JIeHCTBYrOmUME Tapudamu.

2.7. 30Ha TOKPBITUS — TEPPUTOPHUs, HA KOTOpoil pacnonoxkeHa Cerb, B Tpenenax KOTOPOH
Omneparop MOXKET MPeIOCTaBIATh YCIYTY.

2.8. JIuuesoii cuer AboneHta (JIC) — mepcoHanbHbIN cyeT, KOTopblii Onepartop OTKpbhIBaeT B
bunnunare s AOGOHEHTOB, KOTOpbIE MOJKIIOYEHbI K YciayramM, M Ha KOTOPOM BeleTcs
KOJINYECTBEHHBIH M CTOMMOCTHON YydYeT BCeX MpefocCTaBiseMblX AOOHEHTYy VYclIyr u
JloTIOTHUTENBHBIX CEPBUCOB, a TAKXkKe, yUeT Iuiarexe AOOHeHTa.

2.9. OtkiroueHue oT YCIyru — NpeKpalleHue MpeaoCTaBICHUs] OAHOW WM HECKOJbKUX YCIyT
OneparopoM. (IIpuocranoBiieHne MpeIOCTaBIEHNs YCIYTIH- IPUOCTAHOBIEHUE NPEAO0CTABICHUS
OJTHOM WJIM HECKOIBKUX YciyT OmepaTtopom )

2.10. IlakeT — COBOKYIHOCTH TEJIEBHU3MOHHBIX W/WIH PaJUONPOTrpamMM, ITOCTYH K KOTOPHIM
IPEIOCTABIIAETCSA KaK K €TUHOMY LIEJIOMY.



2.11. IlpaBuna — Hacrosimme IlpaBuna mpenocTaBieHUss M THOJIb30BAHUS YCIyraMHu CBS3H,
YTBEp>KJIEHHbIE PyKOoBOJACTBOM Oreparopa, KOTOpbIE ONPEAEISAIOT O0LIe IpaBa U 00S3aHHOCTU
Omneparopa 1 AOOHEHTA, YCIOBHS TPEJOCTABICHUS U MTONyYeHHUs YCITYT.

2.12. Canpao — pa3HuIla MEXIY HNOITY4YEHHUEM CPeACTB OT AOOHEHTa M HAYMCICHHEM CPE/ICTB
(3aumcieHreM CpeacTB) 3a YCiayrn M JONOJHUTENbHBIE CEPBHUCHI B COOTBETCTBUHU C
neiictByronmmu Tapudamu.

2.13. TlonoxutenabHOE calbJ0 — HPEBBILIEHHE IMOCTYMAIOIINUX CPEACTB HaJ CIHUCHIBAEMBIMU
cpencTBamu 1o JIuneBomy cyery.

2.14. OTpI/II_[aTeJ'IBHOG CaJIbA0 — MPCBBIIICHUC pacxo[a CPECACTB HAA NOCTYIINICHUCM Ha JIuneBoit
CUCT.

2.15. Cucrema — 3TO MpOrpaMMHO-aMNMaApPaTHBIA KOMIUIEKC JJI OOECredeHusl JOCTyIa K CeTH
cBa3u Omneparopa, NpenHa3HaYeHHBIM A jpoctyna k ceru Mutepner, [Ins npuema u
pacmpesiesieHns CUTHAJOB paJuo-TeIepaguonporpaMm B HU(GPOBOM M aHAIOroBoM (opmare,
MPEOCTABICHUS YCIYT M0 Nepeaadye JAHHBIX U OKa3aHHs yCIYT MECTHOU Tene(OHHOM CBA3H.

2.16. Cetp cBs3M — TexHoiormdeckas cucrema Omeparopa BKJIOUaromasi B cebs cpencrsa u
JUHUM CBA3M U TpeJHAa3HAueHHas JJisi OKa3aHHs YCIYT AJIEKTPOCBS3H, BKIIOYAsl YCIYTH Tele-
paano Bemanusi. CeTb, IS OKa3aHUsl YCIYT CBSI3M AOOHEHTaM, MOXKET OBITh MPUCOCTUHEHA K
CETSIM JIPYTHX OTEepaTopOB CBS3H.

2.17. Cuer (mna ropuguueckux jaui — Cuer-hakTypa) — pacueTHbIM JOKYMEHT, IJie yKa3zaHa
CyMMa Iiarexa 3a YCIryru u/wii JlonoJHUTENbHBIE CEPBUCH B COOTBETCTBUH C ICHCTBYIOIIUMHU
Tapudamu.

2.18. TapudHslii TIaH — COBOKYIHOCTb TEXHHUYECKHX M CTOMMOCTHBIX IMapaMeTpoB YCIyTd
CBsI3U, Ha KOTOpbIX Omneparop MpeiaraeT IMoJIb30BaTbCsl OJHO WIM HECKOJIBKMMHU YCIyraMu
CBSI3M U JIONOJHUTEIBHBIMU CEPBUCAMH, IIPEIOCTABIIEMbIMU OCTyNa K MIHTEpHETY, KOTOpBIi
ONpefesIseT CTOMMOCTh YCIYIM B COOTBETCTBUM C cyluecTByrouuMu Tapudamu, pasmep
Tpaduka, ycioBUs TUpeAOCTaBIEHUsS, HOPSANOK Tapupukanuu Yeayru U JlONOTHUTENBHBIX
cepBUCOB CUCTEMBI.

2.19. Tapudsl — cBeneHHs, B KOTOPHIX YKa3bIBae€TCs MOPAJOK ydeTa, ONHUCAHUE, CTOMMOCTh
VYenyr u JlonoaHUTENbHBIX CEPBUCOB, KOTOPBIE MTpeoCcTaBiIstoTcs: OnepaTopom.

2.20. Tpaduk - 00béM HH(OpPMaLIMK WK TOTOK HHPOpMAINH, NieperaBaeMoii no Ceru.

2.21. Texumueckue ycinoBus (TY)— cymiecTBoBaHHE TEXHUYECKHX CPEICTB KOMMYHHUKAIMN U
apyrux pecypcoB CeTu, KOTOpble HEOOXOAMMBI JJIsi TEXHHUYECKOM BO3MOXHOCTHU
MpenoCTaBICHUs YCIyru AOOHEHTY.

2.22. Texandeckoe 0OCITy)KMBAaHHUE — KOMILJIEKC MEPONPHUITHH, KOTOpPbIE UCTONb3yeT Omeparop,
WIM TPETHH JIUIA [T TOYYCHHS U TIoJIepKanusi padodero coctosHus CeTu.

2.23. VYenyra — nponykT aearenbHoctH Ormeparopa, HampaBlIEHHBIM Ha  YJIOBIETBOPEHHE
norpebHocTeil AOOHEHTOB B c(hepe TeIeKOMMYHHUKAIHHA.



2.24. VYcnyra poctyna k cetu MHrepHer — Ycmyra, KoTopas o0ecreuMBaeT COEJUHEHUE
abOHEHTCKOro o0opyaoBaHUs (OTAEIBHOTO KOMIIBIOTEpPA, CETH KOMIBIOTEPOB WIH JPYTUX
YCTPONCTB,- Aajiee a0OHEHTCKOro TepMuHana) AGOHEHTa ¢ ceTbio MIHTepHeT.

2.25. VYcnyra kabenbHOTO TeEJEBUACHUS — Yciyra, KoTopas o0eclnedrBaeT COEAHMHEHHE
KOHEYHOTO 000pyI0BaHUs (TEICBU3MOHHOTO TPUEMHUKA) AGoHeHTa ¢ CUCTEMOM IS TTOTydeHUS
TenepaauonporpaMMm B mudpoBoM dopmare (MIpy HAIWYUM TEXHHUYECKON BO3MOXKHOCTH, B
3aBUCUMOCTH OT MecTa TpenocTaBleHUs YCIyTru. Yciayra KaOeJIbHOTO TeIeBUIACHHUS
MpEeAYCMaTPUBAET BO3MOXXHOCTD MOJTYUYEHHUs OMPEACIIEHHOIO KOJIMYECTBA TEIePaIuonporpaMm B
aHajoroBoM (popmare, chHOpMHpPOBAHHBIX B cooTBeTcTByromeM Ilakere. Heorhemmemoii u
OCHOBHOM 4acTbio Yciyru sBisitoTcsi ComyTCTBYIOUIUE YCITYTH.

2.26. IudpoBbie yciuyru — YCIyTH, KOTOpBIE NPEAOCTABISIOTCS C IMOMOIIBIO IH(PPOBBIX
TEXHOJIOTHH Tiepeaauyn W o00paboTku wuHbopmaruu (Yciayra KaOEIbHOTO TEICBUICHUS B
mudpoBom dopmare, Yermyra qoctyna k cetu MaTeprert, Yeiyra nudpoBoii MecTHOH TenedoHun

U 1p.).

2.27. ConyrtcTBylonue YcIyru — JONOJHUTEIbHBIE YCIYTH, KOTOpblE MOTYT OBITh
MpeNOCTaBICHbBl a0OHEHTY: MOYTOBBIM ajpec B JoMeHe zelenaya.net; crarmueckuii [P agpec;
Opranuzanus BUpPTyaibHbIX 4acTHBIX ceTeil (VPN).

3. PeryaupoBanue.

3.1. K OTHOILIICHUAM, BO3HHUKIINM B COOTBCTCTBHH C HACTOAIIMMHU HpaBI/IJ'IaMI/I, MMPUMCHSAIOTCA
HOPMBI TIpaBa POCCHICKOTO 3aKOHOAATENILCTBA, €CIM MHOE HE YCTAHOBJICHO MEKIYHApOIHBIMU
JIOTOBOPAMH.

3.2. Ecnu oThoenbHBIM CONNIAIEHWEM CTOPOH YCTAaHOBJIEHBI MHBIE MPaBWIA MPEJOCTABICHUS
VYenyr, ueM Te, KOTOpble MpPeryCMOTpPEHbl HacTosiuuMu llpaBuinamu, NMpuUMEHSIOTCS IpaBuiIa
OTJEIBHOTO COIVIAIICHMUS.

3.3. Oneparop mpeaocCTaBiIseT YCIYTH CBSI3M Ha ocHOBaHuHU JIunensuit denepanbHOU CITy)ObI
o HaA30py B cdepe MacCOBBIX KOMMYHHKAIMW, CBSI3U M OXPaHBl KYIBTYPHOTO HACJIEIHS
Nel127302, 127303, 127304, 127305 ot 16.02.2015.

4. Ilopsiaok, yc10BHsA 3aK/JII0YECHHUs], U3MEHEHHUs U CPOK /IefiCTBHA 10roBoOpa.

4.1. Jlns monkiOYeHWs K KOHKpPETHOW Ycimyre HeoOxogumo Hanmwuue y AOOHEHTa
HIDKETIEPEUNCICHHBIX TeXHUYEeCKUX YCIOBHH, Kak o0mmx (1. 4.1.1), Tak 1 KOHKpeTHBIX TY mis
3aKa3bIBAEMOM yCIIYTH CBSI3H.

4.1.1. MecTto nipenocTaBiieHusi YCIYTH JOKHO HAXOAUTHCS B 30HE MOKpbITUST CeTH.

4.1.2. Jlnss BOBMOXKHOCTH TIOJIb30BaHUS YCIyrol TeneGoHur AOOHEHT JIOJDKEH HCIOJIb30BaTh
onpeznenenHoe (cm 1. 4.1.5.) okoHeyHoe OOOpyIOBaHME WJIM TNPOTPAMMHBIE PECYpPCHI,
COOTBETCTBYIOILIUE YCTAHOBIEHHBIM 3aKOHOAATEIHCTBOM TPEOOBAHUSIM.



4.1.3. JInst BO3BMOXKHOCTH TOJTyueHHs YCIIyTH KaOelIbHOTO TeJIeBUICHUsT AOOHEHT JIOJDKEH UMETh
TEJIEBU3UOHHBIA TNPUEMHUK, KOTOPbI 0OecreyruBaeT NIpHUEM TeJlenporpaMM B LU(POBOM
¢dopmare. (1. 2.25).

4.1.4. ]lna BO3MOXXHOCTH TOJyYeHHUs YCIyru AOCTyna K cetu MHrepHeT, AGOHEHT JOJIKEH
uMeTh Kommbiorep (KOMIBIOTEpHOE YCTPOMCTBO), obiamaromnuii ceteBoil kaproil Ethernet IEEE
802.3 ¢ ynukanpHbiM cereBbiM (MAC) anpecom, paboraromuii moa ymnpaBleHUEM
OTICPAIIMOHHON CHUCTEMBI, B KOTOPOM pEealM30BaHO B TOJHOM OOBEME CEMEWCTBO MPOTOKOJIOB
TCP/IP u nopnepxuBaercs nonydenue IP-agpeca mo mpotoxkonry DHCP B coorBeTcTBHH €
nokymentoM RFC2131.

4.2. lnsa 3axkiaroueHus: JOroBopa o0 okazaHuM yciyr cBsizu Omeparopy, Moaaercs 3asiBICHUE,
JTFOOBIM U3 MEPEUHCIICHHBIX CIIOCOOOB:

- B opucax mpoaax;
- o tenedony: +7 (347) 226-55-55
- Ha caiite http://ufa.zelenaya.net

4.3. Ilocne nocryrmieHnss oT AOOHEHTa 3asBKU Ha MOJKIIOUeHHe K Yeiyre, OnepaTop B CpOK He
6onee 30 nHeil ompepenser Hamuuue TexHuyeckux ycnoBuid (TY) nns nonkimodeHus u
NpeA0CTaBIECHUsS YCIIyTH.

4.4. Ilpn orcyrctBun TY mis noakirodeHus W InpenocraBieHus Ycuayru, OmnepaTtop
uHpopmupyeT AOOHEHTa B COIVIACOBAaHHOM TIOpsAJIKE B Cpok He Oonee 10 mHedt co mHs
3aBepIleHHs] MPOBepkH Hamuuus TY, 0 HEOOXOAMMBIX ONEPATUBHO-TEXHUYECKUX ICUCTBUSX,
KOTOPBIE JOJIKHBI OBITh BbINOIHEHBI OnepatopoM win AOOHEHTOM JUI CO3AaHUs HEOOXOAUMBIX
TV.

4.5. Tlpn Hanuuuu TeXHUYECKUX YCIOBHM Ul MOJKIIOYEHUS M MPENOCTaBICHUS YCIyru WIN
cornacui AOOHEHTa OIUIaTUTh ONEPATUBHO-TEXHUUECKUE ACUCTBUSA [Tl CO3/IaHUSI HEOOXOIUMBIX
TV, Oneparop dopmupyetr B Teuennu 30 mHei s AOGOHEHTa cdeTa JUIsl OIUIAThI CTOUMOCTH
MOJKJIIOUEHHUS K YCIIyTe, U COITIacOBHIBAET ¢ AOOHEHTOM JaTy U BpeMs MOIKIIOUEHUs K Yciyre.
VYkazannas nHOpMAaIUs coo0maeTcs abOHEHTY IO KOHTAKTHOMY TeJIe(OHY.

4.6. [lonkmouenue k Yciayre AGOHEHTa MPOBOJAUTCS JIUIAMU, YIIOJIHOMOYEHHBIMH OniepaTtopoM,
nocie oriaTbl AGOHEHTOM CueTa, YKa3aHHOTO B 1. 4.7. HACTOSIIUX MTPABUJL.

4.7 JloroBop oopmiisieTcs: B ABYyX IK3EMIUIAPAX U MOJAMHUCHIBACTCSA CTOpOHAMU. OIUH SK3eMIUISIP
BbIlaeTcst AOOHEHTy. JloroBop cuuTaeTcs 3akiIOYEHHBIM C MOMEHTa IIOJIMCAaHUS €ro
croponamu. Hacrosmue npasuia, a Takke biiank 3aka3a yCiiyr CBsI3U SIBJISIOTCS HEOThEMIIEMOU
yacTteto JloroBopa. [lons3oBanue Ycimyramu o3Ha4daeT, 4To AOOHEHT o3HaAaKOMHJICA ¢ JloroBopom
u IlpaBunamu, 6e3ycioBHO coraceH ¢ HactoauMu JloroBopom u IlpaBuinamu. AGOHEHT MOXKET
JIOTIOJIHATENBHO 3aKa3aTh APYTUE YCIYTH CBSA3HM U JOIOJIHUTEIBHBIE YCIYTH, IPEAYCMOTPEHHBIE
neicTByromM Tapu(HBIM IIaHOM HyTeM MoanucaHus npuwioxkeHnus K Jorosopy (bmank-
3aKa3a), B KOTOPOM OIUCBIBAIOTCSI HEOOXOAUMBIE YCIIOBUS MPEAOCTABIECHUS TUX CEPBUCOB.

4.8. Ecniu ctopoHaMu He NMPEAYCMOTPEHO B MUChbMEHHOM (hopme cpounocTu JloroBopa, /Jlorosop
CUMTAETCs 3aKJIFOUEHHBIM Ha HEOMPEEICHHBIN CPOK.



4.9. B cnydae ecnu BHECEHHE U3MEHEHUI B JIOTOBOP IMOBJIECKJIO HEOOXOAWMOCTH BBINOJHEHUS
OniepaTopoM COOTBETCTBYIOIIMX palOT, 3TU paboOThl (32 HUCKIIOUEHHEM palOT, CBS3AHHBIX C
BBIOOPOM M M3MEHEHHEM a0OHEHTOM Tapu(HOTO TUIaHa AJIs OTUIAThl YCIyT MECTHOM Tene(OHHOMN
CBSI3M) TIOJJICXkKAT OIUIATe CTOPOHOH, [0 WHHIIMATUBE KOTOPOW OBUIM BHECCHBI M3MCHCHHS B
yCIIOBUS IOTOBOPA.

4.10. JloroBop MOXeT ObITh PAaCTOPTHYT B J1I000€ BpeMsl [0 COTIAIIEHUIO CTOPOH.

5. CBenenus 00 adoHeHTe.

5.1. CBenenuss 06 AOOHEHTaX W OKa3bIBA€MbIX WM YCIyrax CBsI3W, CTaBIIWE HW3BECTHBIMH
Omnepartopy B CHJIYy HCIOJHEHHUS JOTOBOpa 00 OKa3zaHWU YCIyTr CBSI3U, SBISIOTCS
KOoH(puIeHIIMaNbHON MHpOpMAIe U MOJIeKaT 3allUTe B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

5.2. K cBepenusMm 00 AOoHeHTax OTHOCATCA (QaMHIus, UM, OTYECTBO PYKOBOAMTEIS
opranuzanuu, MHH, OI'PH, 6aHKOBCKHE PEKBU3HTHI, a TAKXKE IOPUIUICCKH U TTOUTOBBIN ajpeca
AOOHEHTa WM aJipec MPEIOCTABICHUS YCIYT CBA3HM, a0OHEHTCKHME HOMEpa M ApYyrue IaHHBIE,
MO3BOJISIONINE UACHTHPUIHPOBaTh AOOHEHTa WM €r0 OKOHEYHOE 000py/IoBaHUE, CBEACHUs 0a3
JAHHBIX CHCTEM pacyeTa 3a OKa3aHHBIE YCIYTH CBS3HM, B TOM YHCJE O COCTUHEHUSX, TpaduKe u
ratexxax AGOHEHTa.

5.3. Omepatop BOpaBe HCIONB30BATh CO3JaHHBIE WMHU 0a3bl JAaHHBIX 00 AOOHEHTax i
OCYIIECTBIICHUS] HH()OPMAITMOHHO-CITPABOYHOTO OOCITY>)KMBaHUsI, B TOM YHCJIE JIJISl TIOATOTOBKH 1
pacnpocTpaHeHuss WHGOPMAIMKM PA3IUYHBIMUA CIOCO0aMH, B YAaCTHOCTH Ha MAarHUTHBIX
HOCHUTEJSX U C UCTIOJIb30BAaHUEM CPEJICTB TEIEKOMMYHHKAITUH.

5.4. llpemoctaBieHue TPETHbUM JIMIIAM CBeAeHUN 00 AOOHEHTe-rpaXJTaHWHE MOXKET
OCYILECTBIATHCSA TOJBKO C coracus B NHCbMEHHOW (opme AOOHEHTa, 3a HCKIIOYCHHEM
Clly4aeB, IpelycCMOTpeHHbIX DeepanbHbIMU 3aKOHAMHU.

5.5. IIpu mommucanuu Jlorosopa, AOOHEHT COIVIAIIAETCS C HUCIHOJIBb30BAHUEM CBEIEHUNH O HEM
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yKa3aHHBIX B 1.5.2 HacTtosmux [IpaBui B LENsAX MCHOJHEHUs JOTOBOPOB Ha MPEIOCTABICHUE
YCIIYT CBSI3M M OCYIIECTBICHUS WH(OPMAITMOHHO-CITPABOYHOTO O0CTY)KHBAHHS

6. Ilepedennb yciyr, oka3bIBaeMbIX a00HEHTY.
6.1. IlpenocraBnenue Yeiyru nqocryna k cetv IHTepHer.

6.1.1. AOoHEeHTy mpeAoCTaBIAETCs Yyciayra JocTtyna uepe3 AOOHEHTCKoe o0opynoBaHUE
(mepcoHasbHBIA KOMIbIOTEp ¢ ceTeBoil kapToil Ethernet) x cetm Cuctembl M K CTaHIapTHBIM
cepBucaM (JIEKTPOHHOM moute, web, news), a yepe3 1UII03 — K UHPOPMALMOHHBIM pecypcam
Hurepner.

6.1.2. Texnomnorus mnpenocraBieHus Yciyru — 310 [P-coenunenue ¢ cepBepoMm JocTyna
Omneparopa ¢ TMHAMUYHBIM TIpeaocTaBieHreM [P-anpeca u3 6moka cereir Oneparopa Ha Bpems
ceanca pabotsl. [loutoBbie cepBuchl UcoNb3yIOT NpoToKosibl POP3/SMTP. Cepuc USENET
News ucnonb3yet nporokos NNTP.



6.1.3. AGOHEHTy MNperoCTaBISAIOTCS PEecypchl OMOPHOM ceTu mepeaaund JaHHbIX Oneparopa.
CxopocTh 0OMeHa JJaHHBIMH Ha y4acTke AOOHEHT-cepBep, JOCTYI K pecypcam, pacioI0KeHHbIM
Ha OIOPHOW CEeTH mepeAadu AaHHbIX Omneparopa, HOCTYN K NAapUTETHBIM KaHajnaM CHCTEMBbI
o0ecreunBaeTcs B paMKax CKOPOCTH JIOCTyIa, KOTOpasi COOTBETCTBYET BbIOpaHHOMY TapudHomy
IUIaHY.

6.1.4. Cxopoctb oOMeHa naHHbIMU 11pH [lomyueHnn AGOHEHTOM pecypcoB BHEIIHUX KaHAIOB HE
rapaHTHPYETCS U ONpe/IesieTCs B MOMEHT CEaHca CBSI3H UX CTENEHBIO 3arpy3KH .

6.1.5. IlpomyckHast CrOCOOHOCTH (CKOPOCTh JOCTyIa) Ha TOpTy AOOHEHTa ONpeaesieTCs
3arpy304HbIM mpoduiiem, B cooTBeTcTBUH ¢ TapudHbiM miaHoM. CTaHAApTHBIA MPOPWIH s
mto6oro TapudHoro mnana uMeeT CUMMETPUYHBIE MMOKa3aTelH MPOMYCKHOW CHOCOOHOCTH AJist
BXOJISAIIETO W BBIXOJAIIECTO TpaduKa.

6.1.6. Yenyra goctyma k cetu MHTepHer cocroutr B oOecnedeHun OneparopoM JTocCTyna
AOoHeHTa Kk cetu MHTEpHeT.

6.2. Ilpm HamMuuu TEXHUYECKOM BO3MOXKHOCTH Omnepatop o0ecrnedynuT oOKa3aHue YCIyru
[Tonp30Barento B ciydae ero nepeesna B [lomemenue no agpecy, ONIMYHOMY OT YKa3aHHOTO B
bianke 3akasa Ha VYcayry. B oToMm cilydae CTOMMOCTB, CPOKM M JpYyrue YCIOBUsS OKa3aHUs
Yciryru onpeaensaoTes JOMOIHUTENBHBIM coramenneM CTOpoH.

6.3 IlepedeHb U CTOUMOCTD JTOTIOTHUTEIBHBIX YCIYT COAEPIKUTCS B JEHCTBYIONINX Tapu]ax.

7. KauecTBoO ycayrL.

7.1. Omeparop mpemocTaBiseT YCIyrd KpPyIIOCYyTOYHO, €XKETHEBHO, Oe3 MepephiBOB, 3a
UCKJIIOUEHHEM HEOOXOJUMBIX PEMOHTHBIX W MPO(HUIAKTHYECKUX pPabOT B COOTBETCTBHH C
YCJIOBHUSIMU JIMIICH3UW HA OKA3aHHE YCIYT CBS3H.

8. IIpaBuia yyera norpedieHus yCJayru.

8.1. Tapudsr Ha Ycmyru, okassiBaeMbie 1o JloroBopy, ompenenstorcs biankom 3akaza yciyr
CBSI3H, SIBJISIOLIMMCS HEOTHEMIIEMBIM MPUIIOKEHUEM K [loroBopy.

8.2. Ha ocnoBe moamnucannoro Jlorosopa, OmnepaTop OCyIIECTBIsSET perucTpanuio AOOHEHTa B
bununare: oTKpbIiBaeT AGOHEHTY NepcoHalbHbIN JIUIEeBO# cueT, HOMep KOTOPOro YHUKAJIbHBIM.
VYKka3aHHBI HOMEp UCHOIb3YyeTcs IpU oOMeHe nHpopmanuen Mexay AdoHeHToM 1 OnepatopomM
C MCIIOJIb30BAHUEM TeIE(POHHBIX TUHUN CBSI3U UJIH AJIEKTPOHHOMN MOYTHI.

8.3. Enqunuiieii crouMOCTHOTO yuyeTa norpelieHHoi Yenyru B busunHre siBisieTcsi poccUicKuit
pyOnb. Yder BeeTcsi ¢ TOUHOCTBIO 10 KOIIEEK.

8.4. bunnuHr ABIsIeTCs €IMHCTBEHHBIM UCTOYHUKOM HH(OPMAIIMU O pa3Mepe MpeI0oCTaBICHHbBIX
AGoneHTy Yciayr. AGOHEHT COTJIAIIaeTCsl, YTO BO BPEMs PEIICHHs CIIOPHBIX BOIPOCOB, JaHHBIC
bunnunara Onepatopa, OyayT mpuHHUMaThcss AOOHEHTOM KakK JOCTOBEpHBIE W HE MOAJIeXkAallue
OCIapUBaHUIO.



8.5. Ha JIC AoOoneHTra Hauucisercs oObeM mpenocTtaBieHHbIXx OmnepatopoMm Yciayr u
JloTIONTHUTENBbHBIX CEPBUCOB (KaK B €IMHULIAX WX U3MEPEHUs, TaK U B €IMHUIAX CTOMMOCTH), a
TaKXe BCe TaTexu AOOHEHTa.

8.6. Hauumcnenue cpeacts Ha JIC AOoHeHTa 3a MNpEAOCTABICHHE YCIYIH KaOelbHOTO
TEJIEBUJICHUA TPOU3BOAUTCA B pa3Mepe aOOHEHTCKOH IUIaThl, YTBEP)KIACHHOM Tapudamu.
PacueTHbIM nIEpHOAOM SBIISETCS KaJICHIAPHBIN MECHILL.

8.7. Yuer Tpaduka, KOTOpBIA HCIOB30BaN (TOMy4YmiI) AOOHEHT MPH MPEIOCTABICHUN YCIYTH
nocryna k MHTEepHETYy , BEleTCs ¢ TOYHOCTHIO 10 Oaiita (equHHUIBI Tapudukanuu). Bo Bpems
omiatel cromMocTd Tpaduka (mpu Mosb30BaHUU AOOHEHTOM Tapudamu, MPEArnoIaralonuMu
yueT TpaduKa) UCTIONIB3YIOTCS TAKAE COOTHOIIICHHUS

- 1024 6aiit = 1 K6,
- 1024 K6 = 1 M6,
-1024 M6 =1T0.

8.8. Pasmep Tpaduka cmyxxkeOHOTO OOMeHa cepBepa noctyma Omeparopa ¢ 000pyIOBaHHEM
AOoHeHTa He TapuULIpYeTCsL.

8.9. Yuer Tpaduka AOGoHEHTa BBIONHSACTCS BUIITMHIOM MO JaHHBIM, KOTOPHIE CHUMAIOTCS CO
crienMainbHoro obopymoBanus. Jlanueie bummara B pexume on-line oroOpaxarorcs Ha JIC
AGonenTa kaxzapie 10 MUHYT.

8.10. Tpaduk cuuTaeTcs HPUHATHIM/OTIPABICHHBIM, €CIM OH 3a(UKCHPOBAH CETEBHIM
obopynoBannem Omneparopa. OmepaTop He HECeT OTBETCTBEHHOCTH 32 HEIOJHYIO JOCTaBKY
3adukcupoBanHoro Tpaduka k AOOHEHTY (aapecary), €cCiId 3TO MPEIOTNPeaeIeHO
He3aBUCHUMBIME OT Ormeparopa NpUYMHAMH, B YACTHOCTH, HEIOCTAaTOYHOW MPOIYCKHOM
CHOCOOHOCTH KaHajla aJipecara Wi TPaH3UTHOTO MpoBaiiaepa, GUIbTpaMH, YCTAaHOBICHHBIMU Y
AOoHeHTa, ajpecara WIM TPAH3UTHOTO TMPOBalaepa WM OMMOKAMHM MaplIpyTHU3aluH,
JOMYIIEHHBIMA AOOHEHTOM, TPAH3UTHBIM IIPOBANIEPOM.

8.11. Ecin AGoHEHT B niepro]i nojab30BaHus TapupHbIM 11aHOM (TONBKO st Tapu@HBIX MJIaHOB
C TPEeAOIUIauYeHHBIM JIMMUTOM TpaduKa) MPEeBbICHI PACCUUTAHHBIN JIMMHUT, TO 3a BEChb 00BEM
Tpaduka cBepX JIMMHUTAa HAYUCISETCS OIulaTa 3a JIONOJHUTEIbHBIM TpaduK, COMIacHO
Tapudnomy miany.

8.12. Ilpu BOCCTaHOBIEHUM MPEIOCTABICHUS YCIyTH WIK U3MEeHEHHH Tapu(HOro IiaHa, JUMUT
IPEAOIUIaYE€HHOr0 TpauKa OTKPHIBAETCS CHOBA, IPONOPILHMOHAIBHO KOJIUYECTBY AHEH, KOTOPbIE
OCTAJINCh 10 KOHIIA MeCALa.

9. Onuara ycayr.

9.1. Omutara 3a Yciyru, JlonmoaHUTENBHBIE CEPBUCH], MaTEpHaIbl M 000OPYIOBAHUE BBITOITHICTCS
0e3HanMuHBIM TyTeM. Bcee ruiatesxu BHINONHSIOTCS AOOHEHTaMM TONbKO B pyoOmsx. Ilmarexu,
KOTOpBIE MocTynmiH Ha caeT Oneparopa, BHOCsTCs Ha JIC AGoOHEHTa Ha OCHOBAaHUHM TIATEKHBIX
JAOKYMCHTOB, NCPCAaHHBIX q)HHaHCOBBIMI/I YUPCIKACHUAMU W UHBIMU PACUCTHBIMU CUCTCMAMU.



9.2. TlepBuyHas oruiara 3a Yciuyry u JlomONHUTENBHBIE CEPBHCHI BBIMONHAECTCS AOOHEHTOM
nocyie noanucanus Jloropopa.

9.4. AGoHeHT 00513aH CBOEBPEMEHHO OIJIaUYMBAaTh CUYETA 3a MPEIOCTABICHHBIE YCIYTH CBSI3U.

9.5. Ecin Ha MOMEHT pacTOp)KeHHsI JOTOBOPHBIX OTHomeHWi Ha JIC AOOHEHTa eCTh OCTaTOK
CPEICTB, TO HA OCHOBAHWU NMHUCHMEHHOW 3asBKH TaKOW OCTaTOK BBITUIAYMBACTCS AOOHEHTY B
TeueHun 7 (cemH) OHEH C MOMEHTa MHUCBMEHHOro moAaTBepxkaeHuss OmneparopoMm QakTa
pacTop KeHUsI JOTOBOPHBIX OTHOILICHUM.

9.6. [IpuocraHoBieHHE MPEIOCTABICHUS YCIYTH U PacTOp)KEHUE JOTOBOPHBIX OTHOIICHUN HE
0CBOOOXat0T AOOHEHTA OT OIUIAThI 32 MPEJOCTaBICHHbIE paHHee YCiIyru U JomnonHuTeabHbIe
cepBHUChl. AOOHEHT 00513aH MOJHOCTHIO OIJIATUTh MIPEOCTaBIECHHbIE YCIyru U JloNOMHUTENbHbBIE
CEPBUCHI 3a BeECh IepuoA AeicTBus Jlorosopa.

9.7. Hanuynele miarexu 3a Yeiayru AGOHEHTa MPUHUMAIOTCS Yepes:

1) kacchl 0(hMCOB MPOJAK;

2) 3IIEKTPOHHBIE aBTOMATHI (TEPMHUHAJIbI);

3) GaHkw;

4) no4TOBBIE OT/IEJICHUS

9.8. KoHKpeTHBII CIMCOK TOYEK, MPUHUMAIOUIUX OILIaTy 3a yciayru Oneparopa, pa3MeIleH Ha

carite http://ufa.zelenaya.net

10. [IpaBa aGoHeHTA.

10.1. AGoHEHT uMeeT MpaBoO W3MEHHUTH TapudHBIN IUIaH B TEKyIIEM KaJeHIapHOM MecsIle, HO
TOJILKO OJIUH pa3, U TOJIbKO NpU Hanuuuu cpeacts Ha JIC.

10.2. AGOHEHT MOXKET CaMOCTOSATENILHO U3MEHHUTh Tapu(HbIN MIaH MyTeM rogayy 3asBICHHUS B
Oduc mnpomax. YciaoBUs HOBOTO TapU(HOIO IUIaHA HAYHYT AEHCTBOBATH CO CIEAYIOIIETO
pacdyeTHOro nepuosa.

10.3. B ciyuae HapymieHuss aOOHEHTOM TpeOOBaHUM, CBSI3aHHBIX C OKAa3aHUEM YCIYT CBSI3U U
ycTaHoBleHHbIX DenepanabHbIM 3akoHOM "O cBs3u", HacTosmumu [IpaBuiamMu 1 10roBopoM, B
TOM YHCJ€ HaApYyLIEHHS CPOKOB OIIAaThl OKa3aHHbIX aOOHEHTY yCJIyr Tele(oHHOW CBS3H,
orneparop CBSI3M HMEET INPaBO MPHUOCTAHOBUTH OKa3aHUE YCIYr CBA3M JO YCTPAaHEHUS
HapyIIEeHUs, YBEJOMUB 00 3TOM abOHEHTa B MHUCbMEHHOUW (pOpME U C UCIIOJIb30BAaHUEM CPEICTB
CBSI3U OIEpaTopa CBSI3U.

10.4. B cinyuae HEyCTpaHEHHUsl TAaKOTO HapylIEHHs, B T€UYEHUE 6 MECSLEB C JaTbl NOIYYEHHS
a0OHEHTOM OT oOIleparopa CBS3M YyBeIAOMJIeHHS (B MHChMEHHOW (opMe) o HaMepeHuu
MIPUOCTAHOBUTH OKa3aHHME YCIIYI CBSI3U, ONEPAaTOp CBSA3M B OJHOCTOPOHHEM IOPSAKE BIIPaBE
pacTOpruHyTh JOTOBOP.

10.5. AGOHEHT MOXET MPUOCTAHOBUTh HPEAOCTABIEHUE YCIYI'M CaMOCTOSITENBHO, HUCHONb3YS
IpaBoO MojaTh 3asBKy Omneparopy Ha NPHOCTAHOBICHUE NPEJOCTABICHUS YCIyTU 4epe3 O(HCHI
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npoaax, ¢akcoM, mouto. MakCUMaNbHBIN CPOK MPUOCTAHOBICHHS MPEJOCTABICHUS yCIyru 3
Mecsiia, ¥ He yanie 1 pa3a B 6 KaJeHIapHBIX MECSIIEB.

11. O6s13aHHOCTH 200HEHTA.

11.1. AGoHEHT 00s3aH BBINOJHATH TPEOOBaHMS HACTOSIIMX MPABWII U JIPYTUX COINIAIICHUIH
CTOPOH.

11.2. AGoHeHT 00s3aH B TOJIHOM OOBEME W B YCTAaHOBJICHHBIC CPOKM BHOCHTH IUIATy 3a
okazaHHble AGoHeHTy OneparopoM YCIyrH.

11.3. AOoHeHT 00s3yeTcsi HE HCIOJIb30BaTh YCIIyTH, TMpeaocrapisieMbie OnepaTopoM IS
MPOTUBOIPABHBIX JEHCTBUH.

11.4. AOGOHEHT HE HMEEeT IMpaBa HCIOJIH30BaTh HAa KOMMEPYECKOW OCHOBE KOHEYHOE
oOopynoBaHue u/uiau AOOHEHTCKMIl BBOA MJid NPEJOCTaBICHHUS YCIyr TPEeTbUM JHIaM
(BOBMOKHOCTH TPOCMOTpPA W/WIIM TIOJB30BaHM), €CIH 3TO HE MPEAYCMOTPEHO OTIEIbHBIM
JloroBopom ¢ Orneparopom.

11.5. AGOHEHT HE UMEEeT IpaBa Mepeaadu YCIyrd TPEThbUM JIMIAM, €CIIU 3TO HE MPETyCMOTPEHO
otnenabHbIM JloroBopom ¢ Oneparopom.

11.6. AbGoHeHT o0s3yercs 0e3 TpeaBapUTENBHOTO MHCHhMEHHOTO cortacus Ormeparopa He
pacmpocTpaHsiTh, HE MPOAaBaTh M HE TepeaaBaTh TPETHUM JIMIAM IMPEIOCTABISIEMbIE €My IO
HoroBopy Yciayru m He peKIaMHpOBATh MX KakK YCIyrd, MpeAHA3HAUYCHHBIC IS MPOHAXU WIU
niepeadr TPEThUM CTOPOHAM.

11.7. AGoHeHT 00s3yeTcss NPUHMMATh Mepbl IO 3auUTe a0OHEHTCKOro TEepMHUHajla OT
BO3/ICHCTBUSL BPEJOHOCHOTO MPOTPAMMHOrO OOECMEeueHHus, a TakK >€ MpPensTCTBOBAaTh
pacIpoOCTPaHEHUIO cllaMa U BPEJOHOCHOTO MPOrpaMMHOr0 oOecredeHHs Cero abOHEHTCKOro
TE€pMUHAJIA.

11.8. AGoHEHT 00s13yeTCsl HE TOJKIII0YaTh K aOOHEHTCKOW JTMHUU aOOHEHTCKOE 000pYyIOBaHKE, 1
HC HCIOJIb30BAaTh IIPOrpaMMHOC O6CCHC‘ICHI/IC, HC HMCIOIIECC NJOKYMCHTA O IMOATBCPIKACHHUU
COOTBETCTBHS yCTAaHOBJICHHBIM B Poccuiickoit denepanuu TpeOOBaHUSM.

12. IIpaBa oneparopa.

12.1. Omneparop uMeeT MpaBO BHOCUTHh HM3MEHEHUs (fomonHeHus) B Hacrtosmue [IpaBuia,
Tapudsl (yBenuuuBaThb HWJIM yMEHbIIATh CTOMMOCTb YCIYyTrH, J[OMONMHUTEIBHBIX CEPBHCOB),
BBOJIUTh, U3MEHATH, OTMEHITHh TapudHbIe MIaHbl, BBOAUTH BPEMEHHBIE, aKIIMOHHbIE TapudHbie
IUTaHbI, KOTOPBIE PACHpPOCTPAHSAIOTCS Ha OIpPENEICHHYI0 TEPPUTOPUIO W/UIU ONpeAeNeHHYIO
KaTeropuio AOOHEHTOB.

12.2. Tlo muceMeHHOMY 3asiBieHUI0 AOoHeHTa Ormeparop 00s3aH 0e3 pacTOpKEHHS JTOTOBOpa
NPUOCTAHOBUTh OKa3aHWe YCIyTH TOJaBIeMy 3asBieHHe aboHeHTy. [Ipu stom OmepatopoM B
COOTBETCTBHUH C YCTAHOBJICHHBIM JIJIsl TAKUX CllydacB Tapu(oM B3UMaeTcs IUiara, ¢ abOHEHTa 3a
BECh MEPUOl BPEMEHH, YKa3aHHBIN B 3asIBJICHUU.



12.3. B cnyuae HapyuieHHst AOOHEHTOM TpeOOBaHM, YCTaHOBJICHHBIX HacTosmMuMu [IpaBunamuy,
B TOM 4MCJI€ HapyLIEeHHs CPOKOB OIIaThl OKa3aHHbIX eMmy Yciyr, Omeparop MMEET MpaBo
IIPUOCTAHOBUTH OKa3aHUE YCIYT 0 yCTPAaHEHUS HAPYILLIEHUS.

12.4. B cny4ae HeyCTpaHEHUs] TAKOTO HApYLIEHHs B TEUEHUE LIECTH MECALEB CO AHS MOIYUYEHUS
AbGonentoM ot Ormeparopa CBsA3W YBEJOMJICHHUS B MHCBMEHHOW (opMe O HaMEpeHUU
MPUOCTAHOBUTH OKazaHue Yciyr, Ornepatop B OJHOCTOPOHHEM IMOPSAKE BIPAaBE PACTOPTHYTH
JIOTOBOP 00 OKa3aHUU YCIYT CBSI3H.

12.5. B cnydae otcyrcTtBHsA cpeactB Ha JlumeBom cuere AOOHEeHTa 3a YCAyry |
JononHuTenbHbIe cepBUCH], OnepaTop UMEET MPaBO MPUOCTAHOBUTH MPEAOCTaBICHUE YCIYTH
AOOHEHTY.

12.6. Ecan ocratok cpencts Ha JIC AOoHeHTa ctayn MeHblue Hyis, Onepatop MMeeT HpaBo
IPUOCTAHOBUTH INPENOCTaBIeHUE YcIyru AOOHEHTY W/WIM OTKIIOYUTh AOOHEHTCKUN BBOJ OT
Cern.

12.7. Onepatop UMEET NpPaBO MPUOCTAHOBUTH NPENOCTABICHUE YCIYI'M Ha BpPEMS IIPOBENCHUS
NpopUIaKTHUECKUX paboT [Jis BbINOJHEHUs TexHudeckoro oOciyxuBaHus. CyMMapHOe Bpems
IIPUOCTAHOBJICHUS NPEAOCTABIEHUS YCIyTd HE JOJKHO MPEBbIMATh 24-X (IBaJUaTH YeThIPEX)
yacoB B Mecsl. Oneparop He MEHbILE YeM 3a CyTKH MH(pOpMHUpyeT AOOHEHTa 4yepe3 IeyaTHble
W3JaHUS U JIEKTPOHHOM MOUYTOW, a TAKKE C HUCIOJIb30BAHUEM JIPYTHMX TEXHUUYECKHUX CPEICTB, O
JlaTe U BpEMEHU IPUOCTAHOBIICHHSI TPEJOCTABICHUS YCIyTH.

12.8. B ciyuyae npeBbIlIeHUs YCTaHOBIEHHOTO B 1.12.6 »Tux I[IpaBun cpoka MpuOCTaHOBJICHUS
npenoctabieHust Yciayru, Omnepatop, MO NUCbMEHHOW 3asiBke AOOHEHTa, MPOU3BOAUT
nepepacuet, U Bo3Bpaiaer Ha JlumeBoi cuer AGOHEHTa CpeaCcTBa, HAYKMCIEHHBIE 32 YCIYTy 3a
BpeMsI MTPEBBIIICHUS] YCTAHOBIEHHOTO CPOKA MPUOCTAHOBJICHUS €€ TIPEI0CTABIICHHUS.

12.9. Oneparop uMeeT NMpaBo NMPUOCTAHOBUTH MpPENOCTaBlIeHUsT Yciyru AOOHEHTY B Cllydasx
eciii AOOHEHT:

1) pacopocTtpanser HH(POPMALKIO, KOTOpas OCKOPOJISET YEeCTh W JOCTOMHCTBO JPYIHX
AOGoHeHTOB, nepcoHan Omneparopa, paOOTHUKOB APYTUX MPENNpPUATUIH, BO BPeMs BBIOIHEHUS
MU CBOMX OOs13aHHOCTEH 10 00CTy)KUBaHUIO AOOHEHTA;

2) HapymwI1 JOTOBOpHBIE 00s3aTenbcTBa, Hactosimue [IpaBmia, HOPMBI JIEHCTBYIOIIETO
3aKOHOJATEIbCTBA O CBS3H;

3) coBepmiaeT ASHCTBUS, MPHUBOASIIME K HAPYHICHUIO (YHKIIMOHUPOBAHUIO CPEACTB CBS3H U
cetu Onieparopa.

12.10. B ciy4dae BoIsiBIIeHHsI (paKTOB IIPEIOCTABICHUS YCIYTH TPETHUM JIMIIAM, €CJIH TaKOe MPaBo
HE TPEAYCMOTPEHO OTIENbHBIM JoroBopoM ¢ OmeparopoM, Omeparop ocCTaBisieT 3a coOOU
paBo, yBeIOMHB AOOHEHTa B NMHCbMEHHOM BHJE, PAaCTOPTHYTH JIOTOBOPHBIE OTHOIICHUS B
OJHOCTOPOHHEM MOPSAKE.

12.11. Oneparop ocrtaBisieT 3a co00ii MPaBO MPUOCTAHOBHUTH MPEAOCTABICHUE YCIyTH AGOHEHTY
B Cllyyae yCTAQHOBJIEHHs (paKkTa WM IOMBITKH HaHeCEHUs] AOOHEHTOM MOBPEXKACHHUH 0a30BOMY
00OpyIOBaHUIO WM TporpaMMHOMY obecreueHuto Ormeparopa, WIH IOJb30BAaTENIsIM CETH
Hurepner (mytém GopmupoBaHus OIOKHpYIOIIEro Tpaduka, pacpoCTpaHEHUH KOMIIBIOTEPHBIX



BUPYCOB, crlama u Jip.). B ciydae yctaHoBneHus nmoBTopHoro ¢akra, Omneparop MMeeT MpaBo
PacTOPrHyTh JOTOBOPHBIE OTHOIIEHUSI C AOOHEHTOM B OJJTHOCTOPOHHEM IMOPSIIKE.

12.12. IToBropHOE MoakIrOueHHEe AOGOHEHTA K YCITyTe MOCIe MPUOCTAHOBICHUS MTPEI0CTABICHHS
€My YCIyIrd WIM OTKIIOYEHHE €ro I0 IMpUYMHAM, yKa3aHHbIM B InyHKTax 12.4-5. m 12.6.
Omneparop BBIMOJIHSAET TOJIBKO IMOCJHE TOro, Kak AOOHEHT Moracwi 3aJ0/KEHHOCTh 3a paHee
MIPENOCTABIECHHYIO YCIYTy, [ONOJHUTENbHBIE CEPBHUCHI, OIUIATUI CTOMMOCTH IIOBTOPHOIO
nonkiroueHnss K CeTr, U COBEPIIMJI aBAaHCOBBIM IUIATEX B pa3Mepe CTOMMOCTH TapudHOro
JIaHa.

12.13. Oneparop rapaHTHpyeT BOCCTAHOBJICHHUE MPEIOCTaBICHUS YCIYrd B TedeHue 12 yacoB
Hocje TMOJy4eHUs TOATBEP)KICHUS COBEPIIEHHBIX AOOHEHTOM OIUIAT, YKa3aHHBIX B ITYHKTE
12.12. u, Ha mnpoTsoKkeHWH 48 YacoB MpU HEOOXOIUMOCTH MOBTOPHOTO TOAKITIOYEHUS
AOOHEHTCKOr0 BBOJIA.

13. O6s13anHOCTH oneparTopa.

13.1. IlpenocraBienue Yciayrd B TOJHOM OOBEME TapaHTUPYETCS NMPH HAIWYUM CPENCTB Ha
JIuuieBoM cuete AOOHEHTA, a TAKXKE B CITydasiX paCCMOTPEHHBIX OTASIBHBIMH JOTOBOPAMH.

13.2. Oneparop o0si3aH OKa3bIBaTb AOOHEHTY YCIYrM B COOTBETCTBHM C 3aKOHOAATEIBCTBOM
Poccuiickonn ®denepanuu, HaUMOHAJIBHBIMU CTaHAAPTaMHM, TEXHHUYECKMMH HOpPMAMH U
NpaBUIaMH, JMILEH3UEeH, a Takke JOTrOBOpOM 00 OKa3aHUU YCIOYr CBSI3U U HACTOSIIUMHU
[IpaBumamu.

13.3. Bo Bcex ciydasx 3aMeHbl aOOHEHTCKOTo HoMepa Oneparop o0s3aH U3BECTUTh AOOHEHTA U
COOOUINTh €My HOBBIH a0OHEHTCKMI HOMEp HE MEHee YeM 3a IIECThAECAT IHEeH, eciu
HEOOXOIMMOCTh 3aMEHbl He OblIa BbI3BaHA HENPEIBUICHHBIMM WM YpE3BbIYAMHBIMU
00CTOSITETLCTBAMH.

13.4. Oneparop cBsi3u 0e3 cornacus B MMCbMEHHOM GopMe aOOHEHTa He BIpaBEe H3MEHSATH CXEMY
BKJIFOYEHUSI €70 OKOHEYHOTO 000pYI0BaHHsI, paOdOTAIOIIEro Ha OTJEeIbHON aOOHEHTCKOM JINHHH.

13.5. Oneparop o0s3aH u3BemaTh AOOHEHTOB Yepe3 CIPaBOYHO-MH(POPMAIIMOHHYIO CHCTEMY,
pa3MeleHHyo Ha caiite http://ufa.zelenaya.net Oneparopa, wim pa3MelnieHueM OOBSBICHUN B
MecTax paboTsl ¢ AGOHeHTamMH, 00 H3MEHEHUH Tapu(OB Ha MPEIOCTABISEMbIE YCIYTH CBSA3H, HE
meHee yeM 3a 10 gHeill 10 BBeneHuss HOBBIX TapudoB. [lomomuurenbHo, Omneparop MOXKET
nporH(opMupoBath AOOHEHTa KaKUM-THOO M3 YKa3aHHBIX CIOCOOOB: 3JEKTPOHHOM MOYTOM,
PAcChUIKOM COOTBETCTBYIOIIETO COOOMIICHHS MO TMOYTEe, MOCPEACTBOM SMS, winM B me4aTHBIX
cpeactBax maccoBoil MHpopmarnmu. Ecnu AGoHeHT B Teuenue 10 nHeil He HampaBWIl B ajpec
Omneparopa 0TKa3 OT MPUHATHA M3MEHEHH HacTosSmUX [IpaBui, Takue W3MEHEHHS CUMTAIOTCS
HNPUHATHIMU AOOHEHTOM.

14. OTBeTCTBEHHOCTH CTOPOH.

14.1. Omneparop HEe HECET OTBETCTBEHHOCTH 3a Hemoiay4yeHue AOOHEHTOM YCIyr WIH HX
KaueCTBO B CITyyasx:
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1) noBpexaeHus AOOHEHTCKOrO BBOJA WIIM 00Opy/1OBaHUS (TEIEBM3MOHHOIO IIPUEMHHKA,
TeneoHa, koMnbioTepa) AGOHEHTa, a TAK)KE B CIIydasiX OTPULIATEIILHOTO BIMSHUS NEpeIaronx
(M3JIyyaroMx) YCTPOMCTB, KOTOPbIE MCIONIB3YIOTCA 0€3 MOIy4YEeHHOrO pas3pelleHus] Ha HX
HCIIOJIb30BaHUE KOHTPOIUPYIOIUMHU I'OCY1apCTBEHHBIMY OpraHaMy;

2) HECOOTBETCTBHE TEXHUYECCKHX XapaKTEePUCTUK AOOHEHTCKOTO BBOJa TpeOOBaHUIM
Omneparopa, a Takke B cllydae, eciud paboThl MO MOAKIIOYEHHI0O AOOHEHTCKOTO BBOJA OBLIN
BBITTOJTHEHBI AOOHEHTOM CaMOCTOSITEIIBHO;

3) HEeCaHKIIMOHMPOBAHHOTO BMeIIaTenbcTBA AOOHEHTa WM TpeThux Jull B padory Certw,
noBpexaeHust CeTu TpeTbUMU JIUIaMHU.

14.2. OrtBercTBeHHOCTh Ormeparopa 3a KadyecTBO NpeAoCTaBieHUS Yciayru AOOHEHTY
OTpaHUYMBACTCS TOUKOW mojkiaroueHus AboHeHTckoro BBoja k Ceru. Bee apyrue ycrpoiictBa
(AGOHEHTCKHMI BBOJ, TEJIEBU3MOHHBIN MNPHUEMHUK, KOMIBIOTEp) HE BXOISIT B cdepy
OTBETCTBEHHOCTH Oreparopa.

14.3. B ciydae HencnionHeHUs AOOHEHTOM JII0O00r0 M3 0053aTeNbCTB, NMPEIyCMOTPEHHbIX 1.11.
Hacrosmux [IpaBmn, Omeparop mMmeeT MpaBO NPHOCTAHOBUTH OKAa3aHUE YCIYyT CBA3H [0
yCTpaHEHUs! HapyLIeHUs, YBEOMHUB 00 3TOM a0OHEHTa B MUCbMEHHOH ()OpME ¢ UCTIOIb30BaHHEM
cpeacTB cBsa3u Oneparopa.

14.4. B ciydyae HeycTpaHEHHs] TaKOro HapylIeHHUsS B TeUeHUE 6 MecsIeB C JaTbl MOTy4YeHHS
a0OHEHTOM OT oOlleparopa CBS3U yBeIOMJIEHUs (B TNHCbMEHHOH ¢GopMe) O HaMepeHUH
NPUOCTAHOBUTH OKa3aHWE YCIYT CBSI3U, ONEPaTop CBA3M B OJHOCTOPOHHEM TMOPSAKE BIIpaBe
pPacTOprHyTh OTOBOP MOJHOCTBIO, WM B OTHOIIECHHH OTIENBHOW YCIyTrHW, W MOTpedOoBaTh OT
AOoHeHTa BO3MeEIlIEHUsl peanbHOro ymepba, u mrpada B pasmepe 100% (cTo mpoueHTOB)
€IMHOBPEMEHHBIX (DUKCUPOBAHHBIX IUIATEXKEH 3a YCIyry, ¢ KOTOPOW CBSI3aHO HEBBITIOJIHEHUE
AOOHEHTOM CBOUX 00SI3aTEIHCTB.

14.5. Oneparop He KOHTPOJMpYET IOCTYNHBIA uepe3 ceTb MHTepHET MOTOK HH(popMaluy,
KOTOPBIII MOXXET BKJIIOYAaTh HeXeJaTelabHble [l AOOHEHTa Marepuaibl, B YaCTHOCTHU
9POTUYECKOTO XapakTepa, Ui UH(OpMaIMIO, KOTOpast 3aTparuBaeT 4ecTb U ropAocTh AGOHEHTa,
U HE HECET 3a Hee HUKAKOM OTBEeTCTBEHHOCTH. OOLICHPUHATHIM PEKOMEHIOBAHHBIN MOPSAIOK
OpraHu3aluy 3allUThl OT HeXeJaTelbHOM HHGOopMauuu npuBeaeH Ha caite http:/
ufa.zelenaya.net . OmepaTtop He HeCET OTBETCTBEHHOCTh 3a JACHCTBEHHOCTb MeEp
PEKOMEHJOBAHHOTO TIOPSIAKA, B CBS3M C IIOCTOSHHBIMM HM3MEHEHMSIMU B pa3MElICHUU
MCTOYHUKOB HEKeNnaTeabHON HHPOpMAIIH.

14.6. Omneparop He TrapaHTHUPYET COOTBETCTBHE KayeCTBa CBSI3M CTaHIApTaM W HOpPMaM,
npeaAyCMOTPCHHBIM HACTOAMIUMH IMpaBUIIaMHU, WU HC HeCcEéT OTBETCTBEHHOCTH 3a WHX
HecoOoieHue B ciryyae HapyiieHust A6onentom 1. 11. HacTosmux [IpaBu.

14.7. 3amuTa OT HECAHKITMOHUPOBAHHOTO JIOCTyMa Apyrux jull k Kapre aBropuzanun AGoHEHTa
OmneparopoM He TapaHTHPYETCs, U o0ecrieanBaeTcsi AOOHEHTOM CaMOCTOSITEIIBHO.

14.8. Oneparop He HECeT HUKAaKOW OTBETCTBEHHOCTH, U HE BBIIUIAYMBAET (DMHAHCOBBIE YOBITKU
AOOHEHTY, KOTOpble OH MOXKET IOHECTH B CIIy4ae HECaHKI[MOHUPOBAHHOIO MCIOJIb30BAaHUS €ro
UICHTU(UKAIIMOHHBIX JaHHBIX IPYTUMH JIUIIAMH.


http://lipetsk.zelenaya.net

14.9. Oneparop 006s3aH NpeINpPUHATh BCE HEOOXOAUMBIE MEphl B paMKax CBOEH KOMIIETEHLIUU
st Toro, yTo0 Ilaponu AOoHEHTa He cTajdu M3BECTHBI TPETHUM JIMLAM, KOTOpPbIE HE UMEIOT
OTHOLIEHUs K OoOCIyXuBaHHIO AOOHEHTa. AOOHEHT 00s3aH MOCJe BBINOJHEHUS HACTPONKHU
a0OHEHTCKOr0 TEepMHHaJIa, KOTOpask MpPOBOAMJIACH CTOPOHHUMHU JIMLIAMH WM TEXHUYECKOMN
ciyxk60i Oneparopa, ¢ MOMOIIBIO CEpPBUCA «JIMYHOTO KaOMHETa» CMEHUTh Mapoiib JOCTYIA.
AOOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a XpaHeHue B TaitHe cBoux [laporeil.

14.10. Omepatop He BBIIUIAYMBACT YOBITKM AOOHEHTa, MPUYMHEHHBIE €My B pe3yJibTaTe
HCIIOJIB30BaHUA I/I,Z[eHTI/I(i)I/IKaLII/IOHHBIX JaHHBbIX A60H€HTa TPpCTbUMU JIMDAMHU B CJIy4ac
HEBHHMATEJILHOTO XpaHeHus AOoHeHToM cBoux [laporei.

14.11. 3ammTa OT HECAHKIIMOHUPOBAHHOTO JOCTyIa TPEThUX JHI] K KOMIBbIOTEpY AOOHEHTa
OmneparopoM He rapaHTHPYETCs, U oOecreunBaeTcsi AOOHEHTOM CaMOCTOSITENBHO.

14.12. Bcroo OTBETCTBEHHOCTb M PHUCK 3@ MHCMOJIb30BaHHE HH(GOPMALMOHHBIX PECYPCOB
HutepHera HeceT AGoHeHT. OnepaTop He JaeT HUKaKUX rapaHTHi Ha Bech TOBap, MH(OpMaLUu
U ycIyru (3a MCKJIIOYeHHEeM JUYHOM uH(popMmanuu Omneparopa), KOTOPbIE MOCTABISIOTCS WU
NPEAOCTABIIAIOTCS C MOMOIIBIO YCIYT CBSI3M, HE HECET OTBETCTBEHHOCTH 3a JIIOOBIE pacTpaThl
WIN YOBITKH, KOTOpPBIE MPSMO WJIM KOCBEHHO MOHECI AOOHEHTHI, UJIM TPEThU JIMIIA, BCIECICTBUE
UCIIO0JIb30BaHMsl MH(OPMAIIMOHHBIX pecypcoB MHTepHEeTa, MporpaMM TeJIeBU3MOHHOTO BELIaHUS,
WJIM HEBO3MOYKHOCTH HUX MCIIOJIb30BaHUS.

14.13. Onepatop He HECET OTBETCTBEHHOCTHU 3a HapylIeHUs B pabOTE CETeBOro 0O0OPYIOBAHMS
AOoHEHTa, NpPUYMHEHHBIC CETeBBIMU aTakaMH Ha ajapec AOoHeHTa. AOOHEHT, KOTOPBIH
YCTAaHOBWJI (aKT CETEBOM aTaku Ha CBOM aapec, 00si3aH KaKk MOXKHO CKopee MporuH(OPMHUPOBAThH
00 stom Omeparopa. Omneparop B 3TOM CiIydae MMEET MPaBO BPEMEHHO, MO OKOHYAHUS WU
JUKBUJAIMM aTaKd, OTPAHUYUTH JOCTYN K CETeBBIM aapecaM AOOHEeHTa Juis oOecreueHus
0€30MacCHOCTH BCEW CHUCTEMBI U COXpPAHEHHS YACTHUYHOH [eecrocoOHOCTH ceTh AOOHEHTa.
Omneparop oOHapy>KHMBAaeT UCTOYHHKH CETEBOW aTakh TOJBKO B TOW Mepe, KOTopas HeoOXomauma
JUTSL €€ JIMKBUALINA U 00ecIieueHns: O€30IMaCHOCTH CETH.

15. Ilopsipok pa3penieHus1 CIIOPOB.

15.1. B ciiyyae HEHCIIONHEHHS WM HEHAJJISKAIIETO MCIOMHEHUS 0053aTeNbCTB, BHITCKAIOIINX
U3 J0TOBOpa 00 OKa3aHUU YCIYT CBs3M, AOOHEHT 10 OOpaIIeHHs B CY/ MPEIBSIBISET OMepaTopy
CBsI3U IpeTeH3uto. [IpeTeH3us npeapsaBiaseTcs B MUCbMEHHOM BHJIC.

15.2. K mpeTeH3uM NpUIIAraloTcs KOMHS JIOTOBOpa 00 OKa3aHWU YCIYT CBS3HM, WM WHOTO
YIAOCTOBEPSIONIETO (haKT 3aKITIOUEHHUS JOTOBOpA MOKYMEHTa (KBUTAHIUS, OMHCH BIIOXKCHHS WU
TOMY TIOIOOHBIC), U WHBIE TOKYMEHTHI, KOTOPhIe HEOOXOIMMBI Il PACCMOTPEHHS TIPETSH3UH 110
CYHICCTBY, U B KOTOPBIX JOJIKHBI 6BITB YKa3aHbl CBEACHHWA O HCUCIIOJIHCHUN WUJIW HCHAAJICKAIICM
UCTIOJIHEHHH 00513aTENICTB MO JIOTOBOPY 00 OKa3aHWUHM YCIYT CBSI3H, a B Clydac MPEIbsIBICHUSI
MIPETEH3UH O BO3MEIIEHUH yIiepOa - o pakre u pazmepe NpUINHEHHOTO yIepoa.

15.3. IlpereH3un mno BompocaMm, CBS3aHHBIM C OTKa3OoM B OKa3aHUU YCIYr CBSI3H, C
HECBOEBPEMEHHBIM HMJIM HEHAJUIekKAIlUM HCIOJHEHHUH JO0TOBOPHBIX 0053aTEeNIbCTB, MOTYT OBITh
NpPEIbSBICHb B Te€UeHHE 6 MecsleB CO JHS HapylLIeHHs yKa3aHHbIX npaB AOoHeHTa. Cpok
paccmoTpeHuss mnpereH3uu OnepatropoM He JAODKEH mnpesbimarb 60 cyTok. Pesynbrarsl
paccMOTpeHUsI MPETEH3UU HaNpaBiIsItOTCsl AOOHEHTY B MUCbMEHHOM BHUJIE.



15.4. B cnydae ecnu mpereH3us Obuia mpuzHaHa OmnepaTopoM OOOCHOBAHHOM, BBHISIBICHHBIE
HEJIOCTATKU TOJJIEKAT YCTPAHEHUIO B PA3yMHBIA CpPOK, €CIM HMHOE HE NPEeayCMOTPEHO
3aKOHOJaTeILCTBOM PO.

15.5. Ilpu OTKIOHEHHWU MPETEH3HWH IOJHOCTBHIO, WIM YaCTHYHO, TUOO HEMOJTYyYeHUH OTBETa B
YCTaHOBJICHHbIE ISl €€ paCCMOTPEHUSI CPOKU, AOOHEHT UMEET MPaBO MPEAbSIBUTH UCK B CYI 11O
MECTY HaXOXKJICHUsI OTBETUHUKA.

16. 3aka0uuTeIbHBbIE MOJI0KEHHUS.

Omnepatop uMeeT MpaBO BHOCHTHh M3MEHEHHS (mornonHeHus) B Hacrosmme [lpaBuna, Tapudsr
(YBenMUMBAaTh WM YMEHBIIATh CTOUMOCTh YCIIyTH, J[OTIOMHUTEIBHBIX CEPBUCOB), 00ECIIeUnBaTh,
U3MEHSTh, OTMEHATh TapudHbIe MIaHbl, 00ECIeYMBAaTh BPEMEHHBIC, aKIMOHHBIC TapudHbIe
IJIaHBI, KOTOPBIE PACHpPOCTPAHSIOTCS HAa ONPEACICHHYIO TEPPUTOPHUIO /WA OMPEICICHHYIO
KaTeroputo AGOHEHTOB.



